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Head Usher

Team Vision

Create an atmosphere of hospitality and personal welcome, provide a safe environment to make more and better disciples.   “This is good, and pleases God our Savior, who wants all men to be saved and to come to a knowledge of the truth” (1 Timothy 2:4-5).
Objective

Ushers are a vital part of Northridge’s worship services.  Ushers have the opportunity to make a first impression on first time guests and provide a warm ‘Welcome back!’ to those who call Northridge their church home.   “For even the Son of Man did not come to be served, but to serve, and to give his life as a ransom for many” (Mark 10:45).
Requirements

· Member of Northridge Church
· Dependable, hospitable, and gracious
· Discretion, sensitivity, and ability to stay calm under pressure
· Skills in both anticipating and reacting to diverse situations
Responsibilities: Team Leadership

· Proactively recruit a team of Ushers representing men & women of all ages
· Encourage shadowing opportunities for potential Ushers
· Maintain a schedule for your team
· Provide all team members with a copy of the Usher responsibilities
· Train, equip and support your team in handling service disruptions, emergencies, seating, offering, etc.
Responsibilities: Before the Service

· Arrive at 9:00AM and place programs and connection cards in Worship Theater seat cup holders
· When parking, please leave spots closest to the main entrance open for guests.
· Check-in at Volunteer Check-in computer in the lobby and wear name tag available by Check-in computer
· Assign locations to Ushers, including 2 ushers to greet at the theater door
· Make eye contact and smile
· Offer a genuine greeting “Good morning! Welcome to Northridge!”, etc.
· Read body language - handshakes and hugs are not necessary, but genuine smiles are
· Serve as a host: make each person feel welcome, comfortable, listened to, and important
· Guide people with special needs to appropriate seating
· If asked a question you don’t know the answer to, escort the guest to the Info Center to help find out the answer with them
· Assist with finding seating as the theater fills
· If you notice guests bringing small children, ask if they are interested in our children’s programs.  Be sincere, yet sensitive that some may choose to keep their children with them.
Responsibilities: During the Service

· Discreetly guide latecomers to seats at appropriate points in the service (not during prayer)
· Proactively monitor the theater during the service to see if any guests have a special need that requires assistance
· Be prepared to handle medical emergencies:  call ‘9-1-1’ and contact Northridge medical professionals via the First Response contact list (located at the Connections Table)
· Proactively address service disruptions: gently encourage parents to step into the lobby with an unhappy child, etc.
· In case of a fire alarm, report immediately to the Nursery to help evacuate babies
· Report any suspicious persons or behavior to the Security Team immediately
· Lead Ushers in taking the Offering. Collect buckets and report to the designated location with at least one other Usher
· Record attendance in the Worship Theater and each of the children’s theaters as well as volunteers serving
Responsibilities: After the Service

· Offer a genuine smile and thank people for coming
· Walk through the theater and clean up left materials
· As needed, hand out materials to those exiting the service
· After the service assist with tearing down the auditorium supplies to load into the trailer
[image: image1.png]ZUSAERS 7 USHERS

7 Buckets 1 Buckets 7 Buckets
« > —
Seating
Seating

«— —
2 Buckets 2Buckets
v v
1USHER
Guest Table Guest Table
«
Seating 3 Buckets Seating
Stage/Band

[ Screen




If unable to serve your scheduled time, find a qualified replacement from your team

NORTHRIDGE CHURCH
NORTHRIDGE CHURCH

