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Team Vision

Create an atmosphere of hospitality and personal welcome, provide a safe environment to make more and better disciples.   “This is good, and pleases God our Savior, who wants all men to be saved and to come to a knowledge of the truth” (1 Timothy 2:4-5).
Objective

Greeters are a vital part of Northridge’s worship services.  Greeters have the opportunity to make a first impression on first time guests and provide a warm ‘Welcome back!’ to those who call Northridge their church home.   “For even the Son of Man did not come to be served, but to serve, and to give his life as a ransom for many” (Mark 10:45).
Requirements

· Dependable, hospitable, and gracious
· Familiar with children’s classroom locations and church layout
· Skills in both anticipating and reacting to diverse situations
Responsibilities

· Dress comfortably, yet modestly;  our goal is to draw attention to God, not ourselves
· Arrive at 9:25AM in time for the Volunteer Huddle in the lobby
· When parking, please leave spots closest to the main entrance open for guests.
· Check-in at Volunteer Check-in computer in the lobby and wear a nametag located by Check-in computer
· Receive your assigned location from the Head Greeter
· Door Greeters should open doors as guests approach
· Make eye contact and smile
· Offer a genuine greeting “Good morning! Welcome to Northridge!” etc.
· Read body language - handshakes and hugs are not necessary, but genuine smiles are
· Serve as a host: make each person feel welcome, comfortable, listened to, and important
· Be sure first-time families are escorted to children’s check-in area
· If asked a question you don’t know the answer to, escort the guest to the Connections Table to help find out the answer with them
· Remain at your location until 10 minutes after the service begins
· If unable to serve your scheduled time, find a replacement; contact the Head Greeter as a last resort
· After the service lets out begin tearing down the lobby
Locations

· All 5 Greeters should be positioned as marked below
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